CASE STUDY

RETRAINING AND

RECRUITING CANDIDATES

Nigel Brian was a long term JCB employee who
faced redundancy. Nigel engaged with the
Better West Midlands Project to help him retrain
and get back into work. The project arranged for
Nigel to be trained at R.G. Bassett, a specialist
provider of transport training.

At the time of Nigel's training it was mandatory for him to
obtain a qualification in Driver CPC (Driver Certificate of
Professional Competence). This course allowed him to qualify
as an LGV Driver, due to new legislation introduced across the
European Union to maintain high driving standards.

Terry Lane, Training Manager for Bassett's explains:

“We believe Nigel is one of the first individuals in the Stoke on
Trent area to qualify and to achieve it by passing all modules at
his first attempt is a credit to himself. The project is invaluable
in this area particularly in the way that it enables people who
have been made redundant and these people are all looking to
retrain in all sorts of different areas and we've got probably 3 if
not 4 LGV drivers that work for us now, that have been made
redundant, gone through the Better West Midlands project,
accessed the training and the funding to do the training and
then turned themselves into very successful LGV drivers. We
have gained benefit from it as an employer as well as the
individual from an employment position.”

Nigel gained access to all training completely free of charge
through the Better West Midlands Project. The client R.G.
Basset was able to employ an individual who was now fully
qualified for the role. All this was offered to the client as a
free of charge service.

At Better West Midlands we can help you meet your

recruitment needs, supplying trained individuals to
fit employer demand.
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FOR MORE INFORMATION ABOUT THE PROJECT PLEASE
CONTACT BETTER WEST MIDLANDS ON:

01782 266775
info@betterwestmidlands.org.uk
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www.betterwestmidlands.org.uk



